Kamil Paruszewski
07801 457415 | kamil.paruszewski@icloud.com | github.com/AkaKamil

Profile

Motivated and detail-oriented Computer Science student with a strong interest in software
development, IT support, hardware, and web technologies. Experienced in customer-facing
roles, with strong communication, teamwork, problem-solving, and time-management skills
developed through fast-paced working environments. Confident with Python, HTML, CSS,
JavaScript, hardware assembly, troubleshooting, and building systems based on user
requirements. Currently studying BSc Computer Science at Birmingham Newman University
after completing IT qualifications at distinction level. Seeking to develop a long-term career
within the IT and software development industry.

Key Skills

Programming & Web Development
Python, HTML, CSS, JavaScript, responsive web design, basic front-end development, and
problem-solving through practical projects.

IT & Technical Skills
Hardware assembly, system building, software troubleshooting, device setup, technical
research, and understanding client requirements.

Communication & Customer Service
Confident working with customers, handling enquiries, explaining information clearly, and
maintaining a professional approach in busy environments.

Teamwork & Time Management
Experienced working under pressure, supporting team members, completing tasks
efficiently, and meeting high standards in fast-paced workplaces.

Analytical Thinking
Able to evaluate requirements, break problems down logically, analyse information, and
apply solutions through coursework and personal projects.

Education & Qualifications



BSc Computer Science
Birmingham Newman University
Current

OCRIIT Level 3 Extended Diploma
Dudley College of Technology
Distinction

OCR IT Level 3 Foundation Diploma
Dudley College of Technology

GCSEs

English Language — 5
English Literature — 4
Mathematics — 5
Combined Science — 5,5
Creative iMedia — P2
Photography — 5
Geography — 5

Work Experience

Product Specialist / Representative

Microsoft
December 2025 — Present

e Represent Microsoft products in a retail environment, supporting customers with

product knowledge, demonstrations, and tailored recommendations.

e Assist customers in choosing suitable devices and software based on their needs,

budget, and intended use.
e Demonstrate key features of Microsoft products, including Windows devices,

Microsoft 365, Copilot+ PCs, Surface devices, and related services.

e Build strong customer relationships by explaining technical information clearly and

confidently.

e Work towards sales targets and key performance indicators while maintaining a

customer-focused approach.

e Support store colleagues with product knowledge, promotions, and best-selling

techniques.

e Develop strong communication, problem-solving, sales, and technical skills in a

fast-paced retail environment.



Kitchen Assistant

Village Hotel
September 2024 — December 2025

e Supported kitchen operations during busy shifts, large events, and high-pressure
service periods.

e Helped prepare and deliver food to a high standard while maintaining efficiency and
consistency.

e Worked closely with team members to ensure smooth service and customer
satisfaction.

e Followed hygiene, safety, and cleanliness standards in line with workplace
expectations.

e Developed strong organisation, communication, and time-management skills.

Crew Member

McDonald’s
July 2023 — September 2024

e Delivered customer service in a fast-paced environment serving high volumes of
customers daily.

e Handled orders, payments, and customer requests accurately and efficiently.

e Promoted offers and deals to support sales and improve the customer experience.

e Maintained cleanliness, hygiene, and food safety standards throughout shifts.

e Built confidence working under pressure while remaining professional and reliable.

Projects

Measurement Converter

Stack: Python

Created a Python program that allows users to convert measurements between different
units. This project helped develop my understanding of user input, calculations, and basic

program structure.

Savings Calculator



Stack: Python

Built a tool that calculates savings over different time periods, including daily, weekly,
monthly, and yearly totals based on user input. This improved my confidence with variables,

arithmetic operations, and user-focused functionality.

Number Guessing Game

Stack: Python

Developed an interactive Python game where the user guesses a random number between
1 and 100. This project strengthened my understanding of loops, conditionals, random

number generation, and user interaction.

Portfolio Website
Stack: HTML, CSS, JavaScript

Designed and developed a personal portfolio website to showcase my CV, projects, contact
information, and technical skills. This project is helping me improve my front-end

development, responsive design, and website structure.

Hobbies & Interests

| have a strong interest in IT, software development, hardware, and new technology. | enjoy
building custom computer systems for family members based on their needs and
requirements. | also enjoy exploring programming projects, improving my web development

skills, and solving practical technical problems.

References
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